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TREND: HUMANS TAKING BACK CONTROL 

PROJECT TITLE: Experience is for everyone

THE BRIEF: A live brief from Laura Rothwell, Founder of Arts and Culture Marketing and PR agency, Crystallised. Choose from writing a 
leaflet, a press release or a CrowdFunder page to promote the monthly dementia-friendly cinema screenings at Tyneside Cinema. Dementia can 
affect people’s senses and change how they perceive the world around them. Consider what you have learned from Professor Andrew Newman, 
Sarah Phillips from Picto, the Dementia Friends team and immersive tech specialist, Dave Black. Consider the conversations you have had with 
people living with dementia, Alex and Cynthia, at our cinema tea party and help us to spread the word so that more people who are living with 
dementia – and their families, friend and carers, know about the screenings and feel welcome to come along and join the events.

SPONSORS: Laura, Hannah and Lauren at arts and culture marketing and PR agency Crystallised, the staff at Tyneside Cinema, Sarah 
Phillips at Picto Sign Solutions, Professor Andrew Newman at Newcastle University, Anneliese and Anthony from the Dementia Friends team 
at Baltic, Dave Black at Pitch Black Productions, Alex Wright – Freelance Videographer and Photographer, Marketing and Brand Consultant – 
Angela Lynch, Creative Writing MA Student – Sharon Thomas.
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We need your help because we are trying to make the 
Tyneside Cinema better for people with dementia!

 There is currently a group that already takes place for 
people living with dementia and we would like to help them 
out, these are our “silver screenings” that happen on a bi-
monthly schedule. 

They are specifically altered for the enjoyment of people 
living with dementia. 

Living with dementia can be very difficult and many people 
struggle with everyday tasks, it can cause all sorts of 
problems; memory loss, vision problems, poor judgement, 
changes in personality, changes in mood, loss of initiative and 
withdrawal from social activities are just some of the things 
that happen. 

Crowdfunder page

WHY DO WE NEED YOUR HELP?

The Tyneside cinema can help the people with dementia 
socialise and helps stimulate their senses in a way that 
nothing else can; it can transport them back to the places and 
times that they remember, bringing them so much joy.  

BRINGING JOY TO PEOPLE 
LIVING WITH DEMENTIA  

Your donations will be used to help make the cinema more 
accessible for people with dementia, for example, making 
the signs clearer and ensuring they can navigate their way 
around the cinema without confusion. Other things will be 
done such as covering mirrors, using contrasting colours and 
making sure there is as much access to daylight as possible. 

WHAT WILL THE MONEY BE 
SPENT ON?

WHY IS IT IMPORTANT?

AMANDA SMITH 

Berwick Academy

Accessibility is 
important 

Dementia Friendly 
Cinema

The number of people with dementia is 
slowly increasing, therefore more people 
need to be informed on what exactly 
dementia is. For starters, dementia is a 
disease that affects the brain and can 
impair communication, motor skills, memory 
and cognitive thinking.

 Even though it is sometimes tiring to live 
or care for someone with dementia, they 
are still the people they were before and 
still have very real emotions. This is why it 
is important to make sure things are more 
accessible for people with dementia as 
even if the memory isn’t there, the emotions 
still are. 

Difficulties and 
Benefits
There are many difficulties of living with 
dementia; we suit the screenings to make 
everyone’s experience comfortable and 
enjoyable; making sure the seats and as 
nice as possible, suitable air conditioning, 
adjusting the volume so it isn’t too 
overwhelming for the sense and offering 
drinks and food before, during and the film.  

Why we are right 
for you

The best 
experience

Our support
It is in my personal opinion that the cinema 
is truly a great opportunity for anyone but 
especially for people who have dementia. 
It is so considerately run and is made 
appropriate for its growing audience by 
all the small changes that make all the 
difference into making going to the cinema 
the best experience possible.

Having had the chance to talk to people 
who have been to Tyneside for the “silver 
screenings” they have thoroughly enjoyed 
going and making not memories but 
emotional connections and having fun.  

At Tyneside all of our staff are dementia 
friends and trained to cater all your needs 
and assist you, they are all friendly and 
caring towards everyone helping as 
needed. The colours around the cinema are 
well contrasted to ensure it is easy to view 
and our theatre from 1937 is sure to make 
you feel at home.  

Tyneside cinema is one of 
Newcastle’s only dementia 
friendly cinemas. It is a safe 
environment for anyone 
living with the condition and 
provides an array of options 
for people. 

There are, for example, bi-
monthly “silver screenings” 
for people with dementia 
that are adjusted for that 
specific audience to enjoy. 

CALLUM THOMAS 

George Stephenson 
High School 

Why you should 
come to our dementia 
cinema screenings 

Dementia friendly 
cinema 

You should come to our dementia cinema 
screenings as of our history, and many 
people who are living with dementia in the 
local area could possibly have memories of 
attending the cinema as a child with their 
families. 

The films that we play are often classics like 
“The Wizard of Oz.” and “It’s a Wonderful 
World” both of which may bring back 
memories of when they were younger. 

Most of the staff at the cinema also are 
dementia friends, meaning they understand 
the struggles that people with dementia 
face and then make them feel more 
welcome.

What can you do now?
Please come into box office to find out 
more or call us on 0191 277 500 to find 
out more or to book a film screening which 
are shown twice a month in classic screen.

What are dementia 
friendly cinemas?

What happens after 
the screenings?

What do others 
think of the cinema? After the screenings people are welcome to 

come to the cafe and have a coffee while 
talking to others. This is a great chance for 
people living with dementia to meet new 
people and talk about the film. 

It is also a good chance for families and 
carers to meet other families and carers to 
talk or just have a coffee. 

This is completely optional and nobody is 
required to stay after the screening. 

“I like the cinema, it is really good! You can 
also sing along, it’s really good!”

“It is really relaxed, and it is not as busy as 
other cinemas which is very good”

“I like that you can meet new people and 
make new friends”

Dementia screenings are 
just like any other cinema 
screening however with a 
more relaxed, friendly and 
comfortable environment. 

In these screenings the lights 
are up and the sound is 
turned down slightly, creating 
the perfect environment for 
anyone living with dementia 
to enjoy.

Tyneside Cinema is raising money to 
support people living with dementia 

RICHARD GARDNER 

George Stephenson 
High School

We strive to be flexible to all our customers and that is the reason why we have 
introduced are amazing Dementia Friendly Screenings. These screenings are for 
people with dementia to come with their families into a warm, welcoming group 
of our staff and to be seated in our luxury grand circle seats where they will be 
surrounded by comfort and care whilst enduring the speciality and magic of the 
Big Screen. 

As well as this are screenings are more accessible in many ways, for example the 
lights in the classic cinema are turned up slightly and the sound is turned down to 
keep a magnificent, tranquil atmosphere. 

With films spanning from Movie Classics such as ‘Kind Hearts and Coronets’ to 
musical extravaganzas such as the ‘Wizard of Oz’, these screenings have it all. 
This event is a fantastic way for people living with and without Dementia to enjoy 
a fabulous break from the difficulty and stress that it can cause. It is possible to live 
well with Dementia. 

Thanks to your wonderful support from the Ballinger Charitable trust, we are 
now able to screen one film a month in are beautiful classic auditorium. However 
we still need your generous support as without it we may not be able to fund 
these monumental events. The Tyneside cinema believes it is crucial to be able 
to access any movies of your choice so it is also open to suggestions of more 
brilliant blockbuster films. For example one lady we spoke to said her favourite 
film was ‘The Sound of Music’ so we are willing to show that and take any other 
suggestions.

A man named Richard who works at the theatre emphasised the importance to us 
of using the Classic cinema. He told us “Using the Classic Auditorium is incredibly 
important because it would have been the original theatre which showed the 
newsreels in the 30s so therefore for anybody living with dementia it would be 
more suitable.” This really is another superb reason for coming to these screenings.

On Thursday 20th June 2019, we had the pleasure of meeting a lady living 
with dementia named Cynthia. This lady had been to the cinema when she was 
younger and she reminisced on her extraordinary experiences. She exclaimed 
that she loved coming to the cinema and watching Musicals because that was 
what she enjoyed. She was so enthusiastic about them that she even started to sing 
and dance which was a joy and delight to listen to. This is first-hand evidence that 
people living with dementia are still wonderful, cheerful people and they deserve 
to have the opportunities and new experiences that others have.

We would like to encourage you to get involved in these sessions so make sure to 
get your FREE tickets to the next screening as soon as possible.

“You gain strength, courage and confidence by every experience in which you 
really stop to look fear in the face.” Eleanor Roosevelt

In the UK 850,000 have are reckoned to be living with dementia. That is 1 in 3 
people. These statistics show how important outlets such as this are. 

Please help us continue with these screenings and please help yourself to get 
involved with them because without you, this would not be able to happen.

For more information please feel free to contact: https://www.tynesidecinema.
co.uk/.../special-screenings/dementia-friendly-cinema

Ends 
 
Editors Notes: 
-This project was supported by TICE UK who allow young people to complete workshops 
and courses in 24 different creative areas. 
-Dementia friends is an organisation helped us learn more about Dementia. 
-This screening is funded by the Ballinger Charitable Trust. 
-Other supporters include Crystallised, Picto, HG and Newcastle University.
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Friendly, adaptable and welcoming to all 
– that’s us here at the Tyneside Cinema.
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SASKIA MORTON 
Berwick Academy

Hi I’m Saskia and I’m part of a supportive team called this 
is Creative Enterprise (TICE). We are working to make the 
much loved dementia friendly Tyneside Cinema even more 
dementia friendly. Tyneside Cinema is a registered charity 
and benefits gratefully from the generous support of friends 
and patrons. This is where you come in. 

What we want to do is get you involved to help people living 
with dementia and their carers to get free tickets so that they 
can feel safe, happy and reassured. We want to give them an 
enjoyable experience and make them feel special.

We are doing this because 1 in 14 people have dementia 
which means that there are lots and lots of people living with 
dementia who need that reassurance that they will be able 
to go to a place where they can feel comfortable and be 
able to enjoy activities without feeling unsafe or unsure. At 
Tyneside we play newsreels and classic films like The Wizard 
of Oz. 

Crowdfunder page

Tyneside Dementia Friendly Cinema

When you take someone to the cinema who is living with 
dementia it sparks a connection in them because they will 
recognise this from when they were younger because they 
do it makes them feel happy and they enjoy their experience. 
A quote from admiral nurse, Judy,” Music, film can cover 
memories”. 

We had the privilege of meeting a lovely lady called Cynthia 
who is living with dementia. She absolutely loves singing and 
dancing and so I think she would be someone who would 
really benefit from coming to the Tyneside cinema as there is 
such a variety of films to see. 

Another reason we are doing this, is because we want to 
help people with dementia make their experience easier by 
giving them the support that they need. Tyneside has been 
a historical place and so people living with dementia feel 
that sense of familiarity with it as some may have come to 
Tyneside Cinema regularly as a child. 

What are the benefits?

It’s all about connections, familiarity and feeling safe and 
happy. What we want everyone to understand is that there’s 
more to a person then dementia. It’s just the case of doing 
things differently so that they can live well and feel happy in 
all of their environments. 

Cynthia and Alex who have dementia come to the screenings 
to show off their dance moves, have a cup of coffee and talk 
about the movies. The five key things about dementia are: 
it’s not a part of ageing, caused by disease, healthy lifestyle 
reduces dementia, they can live well and affects thinking and 
communicating.

What we would love is if you could reach down into your 
heart and give any donation, one cinema ticket costs 
£7.00, to help people with dementia to have lots enjoyable 
experiences. I hope to see you getting involved as this is an 
extra amazing cause.

How can you help?

What is the cause?

KIRSTIN BLAKE 

Berwick Academy

Tyneside Cinema is hosting a Dementia Friendly Cinema Screening for those living 
with dementia. As it is a registered charity, the cinema also has a crowd funder 
page to collect donations to pay for free tickets to carers so that everyone has a 
chance to have fun.

        The screenings show films from the 40s, 50s and 60s in The Classic theatre at 
Tyneside Cinema such as: The Wizard of Oz. Run alongside ‘Dementia Friends̀ , 
the scheme aims to offer a beneficial experience for people living with dementia 
and their carers.

        Dementia not only affects people’s memory, but their ability to complete 
day-to-day tasks, such as making a cup of tea. Because of this, the screenings give 
people a chance to have an easy and special time. Despite dementia affecting 
short-term memory, the emotions and feelings from the day’s events are still there. 
Therefore, whilst they may not remember the experience exactly, it is important to 
encourage the happy emotions associated with the visits to the Dementia Friendly 
films.

 “People can enjoy themselves freely…and get to enjoy a film…and that means 
quite a lot”
                                       Audrey Glasgow, Dementia friendly cinema coordinator. 

ENDS

Notes to Editors:

        Tyneside Cinema is the North East’s leading specialised cinema and digital 
arts venue and is located in the heart of Newcastle upon Tyne. We opened our 
doors in 1937 and are the last surviving news theatre still operating as a cinema 
today. Tyneside Cinema is a registered charity and benefits gratefully from the 
generous support of friends and patrons 
 
Learn more at: https://www.tynesidecinema.co.uk/about-us/our-venue/dementia-
friendly-cinema 
 
You can visit the Tyneside Cinema site at: https://www.tynesidecinema.co.uk/ 
 
Email: boxoffice@tynesidecinema.co.uk 
 
Media Contact:  Laura Rothwell- Director of Marketing and Communications-0191 
227 5500
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‘Dementia Friendly Cinema Screenings for all` 
Tyneside Cinema, Newcastle City Centre

LAUREN BIRTLES 

Berwick Academy

The Tyneside Cinema hosts dementia friendly screenings that are easily accessible, 
held often and loved by those who attend.

The cinema has been open since 1937, and many who loved it as children still wish 
to use it. With the brilliant, new Dementia Friendly screenings, they can relive all 
the old memories that they cherish.

Tyneside is a fantastic cinema that extends its limits past the newest releases to also 
play the older hits… and even has old news reels hitting the big screens weekly! It 
still stands proudly in Newcastle, the same building it was 70 years ago.

Those reliving old experiences aren’t the only ones who love the cinema, though. 
Lauren is a carer for people living with dementia, and she is a big supporter of the 
new screenings.

She said: “There’s nothing we don’t like about the cinema, I don’t think there’s 
anything that would make it better. 

“It’s never too busy, and there’s always a relaxed environment. It’s always stress-
free without any worries as to the patients’ safety and entertainment.

“I think if more people knew about it, they’d love it too. I always recommend it 
when I can.”

One of the audience’s favourite spots for visiting in is the Classic Cinema. It’s 
the oldest part of the building, still in its original walls from 1937, and hosts the 
majority of the cinema’s dementia friendly shows. In here are the repeated news 
reels every week, and they loop around all day to bring back the memories to the 
audience of watching the news together in the building’s earlier days. It’s the last 
news theatre in all of Britain, so it’s special to those who remember stopping by 
when they were younger. Recently, the Classic Cinema has become wheelchair 
accessible, making it all the easier for more people living with dementia to be able 
to relive their joyous pasts.

Right next to the Classic Cinema, the café is also dementia friendly, and perfect for 
a quiet, relaxed chat before or after a screening.

Despite the beautiful cinemas and helpful staff that the programme is surrounded 
by, some people who could benefit greatly from the Dementia Friendly Screenings 
still don’t know about them. The cinema is doing its best to get the word spread 
about it in hope to bring happy memories to as many folks living with dementia as 
possible.

The screenings are regular, and the cinema play a classic film every month. 
They’re open to everyone who is interested, meaning that there’s no ‘label’ of who 
can and can’t come.

ENDS

Learn more at: https://www.tynesidecinema.co.uk/about-us/our-venue/dementia-
friendly-cinema 
 
You can visit the Tyneside Cinema site at: https://www.tynesidecinema.co.uk/ 
 
Email: boxoffice@tynesidecinema.co.uk 
 
Media Contact:  Laura Rothwell- Director of Marketing and Communications-0191 
227 5500
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24th June 2019

TYNESIDE CINEMA WELCOMES DEMENTIA 
FRIENDLY SCREENINGS

EMILY SWINNEY 

Berwick Academy

TYNESIDE Cinema, an iconic cinema located in Newcastle, are promoting their 
dementia friendly screenings and how they help people living with dementia.

Over 850,000 people have been diagnosed with dementia in the UK and 24.6 
million people know a family member or friend who has dementia. 

Tyneside Cinema offers an amazing facility to offer support to people living with 
dementia and their families and friends, so they can have a nice day out with the 
people they love. And, even if they sadly don’t remember what they did at the 
cinema, they will remember the emotion of happiness and joy they felt at that time.

Lauren, one of the many carers of people living with dementia, said about the 
cinema: “Everything is great, nothing could make our visits easier.”

“It’s very relaxed, it’s not too busy so our patients don’t get too upset, and there’s 
free cups of tea and food on offer as well.”

“It’s very well priced for the service it provides.”

The cinema has different ways of making the person living with dementia feel at 
home, comfortable and safe. 

The screenings have low sensory impact, which means it’s not too light and the 
colours don’t contrast, they are free to wander around during the film if they feel 
they need to, it’s accessible and easy to get to, and there’s clear signage to help 
them get around. There’s also a café and some space if they need to rest.

The Dementia Friends charity have said “People can still live well with dementia.”

Tyneside Cinema want to offer a support network to the person and their families, 
and make the person feel they aren’t defined by their illness, that they can still live 
well, like the charity said, and have a happy time with their family and friends. As I 
mentioned before, even if they don’t remember exactly what they did, or who they 
were with, they’d remember how they were feeling; that feeling of elation and joy.

 

ENDS

https://www.tynesidecinema.co.uk/ 
boxoffice@tynesidecinema.co.uk  
0191 227 5500 

For enquiries or concerns about dementia or your family or friends contact:

080-8886678 
helpline@dementia.org 
https://www.dementia.org/

Notes to Editors: 
 
•Tyneside Cinema can be located at 10 Pilgrim Street, Newcastle Upon Tyne, NE1 
6QGt 
•Tyneside Cinema have had an amazing on the lives of people living with 
dementia. 
•People living with dementia will feel a lot happier and more confident about 
themselves. 
•The Dementia Friends charity have supported the screenings along with other 
dementia charities. 
•Currently the dementia screenings are only available in a few places, such as 
Newcastle, but hopefully in the next few years there will be more around the UK 
and in other countries. 
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TYNESIDE CINEMA PROMOTES DEMENTIA 
FRIENDLY SCREENINGS
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